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TRUST IN REAL 
ESTATE  
SERVICES ACT

The Real Estate Council of Ontario (RECO) provides the information 
guide for consumers. The information guide prepared by RECO is 
mandated and is the only acceptable version of the information 
guide. Brokerages are not permitted to create their own information 
guide. 

Key Points 

•	 REALTORS® are mandated to provide consumers with an information 
guide and explain the contents of the guide before providing any 
services. 

•	 OREA worked with RECO and the Ontario Government to launch the 
new information guide, available online at reco.on.ca 

CONSUMER 
INFORMATION GUIDE

http://reco.on.ca

